	Client feedback questions

	Have you experienced any problems with our new method of answering the telephone? Please give details.
	Yes/No

Details….

	What is your preferred method for us to contact you? 
	Email/Post

If email please confirm preferred email address:

….

	Are you generally happy with our service to you and what do you feel is particularly good about it?
	Yes/No

Details

	What would you like us to change?
	

	Do you know of anyone else that we may be able to help?
	Yes/No

If yes, we will contact you with information that you may wish to pass on.   If you are happy to provide details for us to contact this person direct, please provide details:

Name

Contact details ….


· Please complete your answers above in the space provided
· Save the file down to your computer
· Email the Word file to TAM@charter-partnership.co.uk
Thank you for your time.
